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SAP FSCM Course Curriculum 

Day-1: Overview of SAP FSCM Course - Credit, Collections and Dispute

 

 Key Terminology 

 Integration 

 Overview of SAP FSCM Module 

 Business Process in Credit 

 Business Process in Dispute Management 

 Business Process in Collections  

 Business Partner Concept 

 

Day-2: SAP FSCM Training - Customizing Dispute Management

 

 Case Management Configuration - Overview of Case and how it is used as the central repository in Dispute 

Resolution. 

 Customizing Dispute Management - Customize objects in Dispute, and Integration points in A/R 

 Overview of BADI's in dispute 

 

Day-3: SAP FSCM Course - Customizing Collections Management

 

 Business partner configuration 

 Organization structure 

 Configure end to end collections module - E.g. Promise to Pay, Integration with A/R and Dispute Management. 

 

Day-4: SAP FSCM Online Training - Customizing Credit Management

 



   

 
 

 w w w . L e a r n S A P . c o m     i n f o @ L e a r n S A P . c o m     + 1 - 8 3 2 - 4 1 9 - 7 3 7 1    
 

Page 2 

 Business Partner Configuration 

 Org. Structure - Concept of Credit Segment 

 Configure End to End Credit Management - Integration with A/R, SD, and Collections Management. 

 Overview of BADI's in Credit 

 


